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MVCB Strategic Plan

The MVCB’s Strategic Plan for 2005 - 2008, 
as agreed by stakeholders through 
consultation, has been the basis for the 
Board’s activities over the past 3 years.
As this comes to a close, it is time to 
develop the plan for the next 3 years 
(2009 – 2011).
 
An integral part of the development of the 
MVCB’s Strategic Plan for 2009 – 2011 
will be based on a process of consultation 
with levy payers as well as related industry 
partners such as packers, marketers, 
wholesalers, retailers and consumers.

A major part of this will see the Board 
visiting the growing regions over the next 
six months, to consult and receive feedback 
from growers on the development of the 
new Strategic Plan.

The first of these meetings was held at 
Barham and then at Boundary Bend in late 
November, where the new Board introduced 
themselves to the growers as well as 
presenting the outcomes and achievements 
of the past 3 years. 

The key issues arising from the meetings 
were that the priorities should be 
promotions and market access. These 
issues will be considered in the formation 
of the next Strategic Plan.

          Cont’d on page 5...

During this time, the MVCB has continued 
to deliver the core principles of its charter. 
For example, CITTgroup meetings, planting 
data collection (which also goes to Citrus 
Australia to become a part of their National 
Database statistics) and domestic 
promotions.

NSW high security irrigators are now on 95% 
allocation, which is welcomed, but it is 
disappointing that Victorian high security 
water allocations are still at 24% as of 
1 December 2008. 

The MVCB, along with the other horticulture 
commodity groups from Sunraysia, have 
combined to lobby the Victorian Government 
for more security for permanent plantings, 
through submissions to government. These 
were followed by a meeting with Minister 
Holding. We have not been successful to 
date, but will continue to lobby for a change 
in the high security water allocation priorities 
for Sunraysia irrigators within Victoria.

The MVCB also joined with other commodity 
groups from Sunraysia to respond to the 
Victorian Government’s Draft ‘Sustainable 
Water Strategy - Northern Region’. 
A consultant was employed to draft the 
response, through a process of consultation 
with commodity groups, identified growers, 
Rural Counselling Services, the Mildura 
Rural City Council and Lower Murray Water. 
This response was submitted by 
December 12, 2008.  

Jan Denham

Chairman’s Report

As irrigators in this region, the drought and water allocations 
continue to play a large part in how we manage our businesses. 
Currently, along with market access, these are among the main 
focuses of the Board’s activities.  
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New Board in Place

They join former Board member Paula 
Gordon, Stuart Holland and Keith Richards 
who have been re-appointed.

The nine-member Board has been 
appointed for a four-year term (1 July, 
2008 to 30 June, 2012).

The Board has already adopted a sound 
organisational structure with the aim of 
continuing the committee system.

A brief background of the new members of 
the Board was outlined in Mr John Tesoriero’s 
article in the September, 2008 issue of 
Citrep (Issue #54). More detailed individual 
profiles will be published in future editions.
The relevant committees are as follows: 

Finance, Audit and Legal:                
Sarah-Anne (Sam) Chesson, Keith Richards, 
Stuart Holland, Jan Denham

Six new members have been appointed to the Murray Valley Citrus Board.

Back Row L-R  John Tesoriero, Keith Richards, Paula Gordon, Jeremy Giddings, Stuart Holland   Front Row L-R  Trevor Radloff, Jan Denham, Sarah-Anne (Sam) Chesson, Tony Fillipi

Best Practice:
Paula Gordon, Trevor Radloff, Tony Filippi, 
Sam Chesson, Jeremy Giddings

Market, Export and Promotions:     
Gina Petrascu, Keith Richards, Paula Gordon, 
Tony Filippi

IDO Steering Committee:                 
Tony Filippi, Paula Gordon, Gina Petrascu, 
Jeremy Giddings

Happy Christmas to all in the citrus industry 
and best wishes for the new year from the Board, 

Management and Staff of MVCB.
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Chief Executive’s Report
John Tesoriero

The MVCB and Nangiloc/Colignan Primary 
School shared the stand.

The children formed the ‘Slurpey Squad’ to 
promote and sell their frozen Blood Orange 
Slurpeys. Some 300 were sold throughout 
the three-day Show. 

The active display stand was number 17 on 
the Elliott Emu trail and the Board distributed 

The efforts of the Board and the Nangiloc/
Colignan Primary School pupils who designed 
and constructed the show stand, were justly 
rewarded with the Show Society’s ‘Best 
Trade Display’ and the ‘Best Pavilion Display’ 
in the hall for the second successive year.
The Board would like to thank the growers 
and packers who provided fruit for tasting, 
juicing and give-aways.

Appreciation is also expressed to Danika 
Andrew and Amme Barton, school captains 
and children from grades 4, 5 and 6, plus 
all others who donated their time and 
energy to help staff the stand throughout 
the three days.

more than 1500 oranges as part of the 
produce collected to fill the Sunraysia 
Daily show bag.

The citrus packing competition was well 
supported by local packhouses, with MFC, 
SS packers and EJT packers taking-out the 
awards in the various classes.

Overall, the MVCB stand was well patronised this year. The theme of ‘come 
and try our five delicious citrus juices’ proved popular, with many consumers 
commenting on the juiciness of the Tangelos and the sweetness of the 
Ruby Grapefruit.

The 2008 Mildura Show

Asia Fruit Congress/Fruit Logistica

Chairman Jan Denham and I, together with 
representatives of Riverina Citrus and the 
South Australian Citrus Industry Development 
Board, were successful in obtaining funding 
from Horticulture Australia Ltd and attended 
the Asia Fruit Congress and Fruit Logistica 
in Hong Kong in September 2008.
 
The Congress provided an insight into Asian 
retail trends from a global sourcing 
perspective, the significant growth in the 
middle class in China and changes in 
purchasing trends. Speakers at the Congress 
spoke about China’s role as a consumer 
market and global supplier and the key 
challenges to China’s future growth.
 
It was evident that Australia was losing 
Asian market share for fresh produce to both 
South Africa and Chile and that we are not 
taking advantage of our proximity to Asian 
markets despite the superior flavour and 
quality of our fruit. There are a number 
of reasons for this, namely, difficult market 
access protocols, the extended drought 
and as a result, our inability to maintain 
consistent supply. In addition, it is difficult 
to compete on price with the low labour 
costs in South America and South Africa.  
 

However, the drought is not going to last 
forever and our future focus in Asia needs 
to be on areas where we can provide 
consistent volume and high quality fruit.
 
Fruit Logistica provided a venue for 215 
exhibitors from 33 countries and Australian 
produce was certainly well represented.  

It provided an opportunity for us (Murray 
Valley, Riverina & South Australia Citrus 
Boards) to promote citrus from our regions 
to Asian buyers who were very impressed 
with the quality and taste of our oranges.  

These buyers were keen to obtain our fruit 
but were constrained by difficult protocols, 
particularly for China. A relaxing of these 
protocols would certainly open up very 
lucrative markets for our fruit.
 
Both the Asia Fruit Congress and Fruit 
Logistica Hong Kong were very worthwhile 
providing valuable information on Asian 
market trends/challenges and providing 
us with an opportunity to demonstrate the 
quality of our produce to Asian buyers.

Market Access

On market access issues, it’s pleasing that 
Taiwan has joined Japan in accepting 3 
degrees cold disenfestation treatment for 
20 days for citrus exports from Australia.  
The timing of when the treatment is to 
commence is subject to further clarification 
from the Department of Agriculture, Fisheries 
and Forestry (DAFF). Japan has agreed to 
cold disenfestation of 2.1 degrees for 18 
days and 3.1 degrees for 20 days.

Japan has also advised that pending no 
unforeseen events, it expects to able to 
complete our seasonal area freedom 
application (June to December for the 
Greater Sunraysia Pest free Area) in time 
for our 2009 citrus export season. When 
approved this will negate the need to cold 
treat fruit destined for Japan that has been 
sourced and exported from our region.

Finally, Christmas is once again upon us; 
it’s been a tough year and I would like 
to wish all our Murray Valley growers 
compliments of the season and we all 
look forward to a prosperous year ahead. 

John Tesoriero
Chief Executive, MVCB
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The Murray Valley Citrus Board (MVCB) has purchased three orange sectionisers from the 
United States to lend to local schools to encourage healthy eating.  

Healthy Eating in Schools Encouraged 
by Sectionisers

Healthy eating a hit with the students of Gol Gol Primary School.

The Chief Executive Officer of the MVCB, 
John Tesoriero, saw the machine being used 
at a citrus promotion overseas, and was 
immediately struck by how useful it would 
be for their citrus tasting promotions. He 
also realised it would be a valuable tool for 
schools to encourage pupils to bring fruit, 
especially oranges, to school for healthy 
lunches and snacks.

He was able to obtain some promotional 
material on the sectioniser from the Sunkist® 
stand at the European Fruit Logistica in 
Germany and, on his return to Australia, 
passed it on to Tony Bothroyd (Field Officer 
MVCB). Tony organised the purchase of four 
sectionisers from the US, three to be loaned 
out to primary schools and one to be kept 
at the MVCB’s office for citrus tasting 
promotions.

The sectioniser, made of sturdy ABS 
(Acrylonitrile butadiene styrene) plastic, 
is designed and made by Sunkist® and is 
an easy and safe to use machine that cuts 
firm fruit and vegetables into sections.  It 
makes quick work of wedging oranges into 
either six or eight sections, depending on 
which blade cup is inserted into the 
machine. Oranges are placed on top of the 
flexible blade cup cover, and then it’s as 
simple as pulling down the lever. The blade 

cup and plunger are dishwasher safe for 
thorough cleaning.  

Gol Gol, Nangiloc/Colignan and Merbein West 
Primary Schools are the first schools to 
receive the sectionisers for a two month loan.  

John Tesoriero, Mary Cannard, and Tony 
Bothroyd delivered the first machine to 
Gol Gol Primary School in September and 
were kept very busy cutting oranges for 
children keen to eat them. Two boxes of 
oranges were cut up in a matter or minutes 
and approximately 20 pupils had eaten 
them in about the same time with requests 
for more. All three MVCB staff members 
found it really gratifying to see the kids’ 
positive reaction to eating fresh sweet 
oranges. They were also inundated with 
children wanting to try out the child-safe 
sectioniser.  

Assistant Principal of Gol Gol School, David 
McDonnell, was so impressed with the 
sectioniser and the pupils’ positive reaction 
that he decided on the spot to purchase 
one to keep permanently at the school.  

The sectionisers will be a valuable addition 
to school canteens and will make it easier 
to eat oranges at school. If the fruit is easy 
to eat, kids are more likely to want to eat 

it. The sectionisers are also helping busy 
parents. It’s easier and quicker to just drop 
an orange into the school lunch box than 
to cut one into wedges using a knife and 
wrap the whole orange in plastic before 
it goes into the lunch box. (Using the 
machines encourages healthy eating while 
having fun.)

Nangiloc/Colignan principal, Eric Wright, 
reports that the pupils at his school are now 
bringing an orange for lunch every day and 
are impatiently lining up with their oranges 
to use the sectioniser at morning tea and 
at lunch. ‘Our school has a daily fresh-fruit 
time, we call it ‘brain food’ and the 
sectioniser has proven to be a very useful 
and extremely efficient way to provide 
oranges as part of this. In fact, the sliced 
oranges proved so popular that we provide 
extra buckets of them at recess and after 
school.  The children thoroughly enjoyed 
the fresh taste and would eagerly ‘gobble’ 
down 3 or 4 pieces. The sectioniser was so 
easy to use and was capable of slicing up 
buckets of fruit in a matter of minutes.  
It was so useful that our school has now 
purchased their own machine’, Eric said.

Early feedback has all been positive with 
one parent reporting their child is now 
asking for oranges to take to school so 
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Low irrigation allocations have forced growers to look 
critically at their irrigation management.  

Jeremy Giddings

How Effective 
is Rainfall?

Growers with multiple monitoring sites 
may find that following rainfall, some sites 
wet-up and others don’t. In this situation, 
the reliability of the readings become 
questionable as they are a function of 
the canopy above the sensors allowing 
adequate moisture to reach the small area 
surrounding the sensor. As a result, many 
drip and strip sprinkler irrigators prefer to 
apply a small irrigation following rainfall, 
regardless of the results of the monitoring 
equipment. This helps ensure that all of 
the wetted strips throughout the orchard 
have adequate moisture levels.

For irrigators using Eto figures to assist in 
making irrigation decisions, effective rainfall 
must be considered equivalent to the 
percentage wetted area. If the wetted area 
is one third of the total area, then a 30mm 
rainfall would be depleted after 10mm of 
crop water use. This assumes that rainfall 
has actually reached the active part of the 
rootzone and has not been shielded by the 
tree canopy. For this reason again, a direct 
assessment of soil moisture within the 
active rootzone is needed, often resulting 
in an irrigation being required much sooner 
than anticipated.

Jeremy Giddings
Irrigation Officer
NSW Department of Primary 
Industries

they can use the sectioniser. Some comments 
from pupils at the Nangiloc School are:

‘I found that the sectioniser is very useful 
and easy to use. I think that it is very safe 
and it is really useful because nearly every 
day we have oranges and apples cut up for 
all of the students to eat.’ - Rhianna.

‘The Sectioniser is really easy to use, all you 
have to do is pull the handle down and the 
citrus is cut up. I would love to use it a lot 
more and the good thing is that it is a lot 
quicker than cutting up an orange with a 
knife. Thanks for letting our school try the 
sectioniser.’ - Laura.

Some comments from the children at the 
Gol Gol School are:

‘Real cool how it sections the orange’

‘It makes it fun to eat an orange’

’It helps our parents in the morning when 
making lunch’

‘It keeps the fruit fresh’

The MVCB staff are delighted with the 
response of the school principals and the 
children to the loan of the sectionisers.   
While promoting oranges is the main focus 
of lending the sectionisers out to schools, 
the additional benefit of encouraging kids 
to eat fresh fruit daily is a major bonus.  

For more information on obtaining a 
sectioniser for loan to your primary 
school contact Tony Bothroyd at the 
MVCB office on 03 5051 0504.

Many growers have adopted drip irrigation, 
or altered their existing under tree sprinkler 
systems (by reducing operating pressures 
or changing sprinkler heads) so that a wetted 
strip is produced along the tree line, 
eliminating evaporation from the mid-row 
area. Both irrigation methods result in the 
wetted area of the orchard being reduced to 
between one third to one half of full cover.

If these new systems are persisted with then, 
after a few seasons, the active rootzone of 
the trees will begin to mirror this wetted 
pattern. Roots located mid-row will become 
less active and useful. Therefore, rainfall 
deposited in this area will be less useful.  
This needs to be taken into account when 
determining your irrigation program 
following rainfall.

The best method to determine if an irrigation 
is needed following rainfall is to directly 
assess the level of soil moisture within the 
active rootzone, either through digging 
holes or reading soil moisture monitoring 
tools. Growers often ignore the need to 
take a reading following rainfall in the 
belief that adequate moisture must now 
be available. Growers with continuously 
logged soil moisture monitoring equipment 
are often surprised at just how ineffective 
rainfall can be, and usually apply an 
irrigation much sooner than previously 
expected.

Our thanks to Gina, Hamish, Barbara and 
John for hosting these meetings.

Citrus Australia Limited (CAL) was formally 
launched on 1 November 2008 to replace 
ACG (Australian Citrus Growers). The MVCB 
Board congratulates Kevin Cock on his 
election as the inaugural Chairman of 
Citrus Australia Limited and looks forward 
to working with the new Board of CAL.

Chairman’s Report Cont’d...

The three southern Citrus Boards (Murray 
Valley, Riverina and South Australia) will 
be meeting with the Citrus Australia Limited 
Board early in the New Year to discuss 
how we can work together to continue 
to enhance our relationship and give value 
to the citrus growers of our regions.

Finally, as another year comes to a close, 
I would like to give thanks to John Tesoriero, 
Chief Executive, and all staff of the MVCB 

for their work and dedication to our industry 
over the past year.

Seasons Greetings to all in the Citrus 
Industry - and we look forward hopefully 
to improved conditions in the New Year.

Jan Denham
Chairman, MVCB
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The end of another year is upon us and it has been a year of great change and unfortunately, 
not too many positives. 

Sunraysia Citrus Growers Report
Anne Mansell

Former Chair, SCG and Member for Mildura Peter Crisp with CEO, MVCB, John Tesoriero viewing the Griffith Citrus Sculptures.

At the time of writing, Victorian citrus 
growers still only have a 24% allocation 
and are of the understanding that we may 
not have more than 30% by 30 December 
2008. At least our NSW growers have had 
a reprieve for the next growing season, 
and we hope that the year ahead will see 
an increase in returns for the quality 
products that we grow.

In association with the Murray Valley Citrus 
Board and other regional commodity groups, 
SCG continues to lobby the Victorian 
Minister for Water, Tim Holding, to qualify 
permanent plantings, but to no avail. SCG 
is currently reviewing the Draft Northern 
Region Sustainable Water Strategy and 
will be making further submissions to this 
framework, which will have an impact on 
water usage for Victoria for the next 50 years.

The Victorian Government has announced 
$103 million for the Sunraysia Modernisation 
Project. As yet there is not a lot of 
information in the public forum about what 
this project will entail. SCG will continue 
to try to ascertain how this funding will be 
utilised so that it provides the best overall 
benefits to our growers in the pumped 
districts.

The new exit package announced by the 
Federal Government could provide a much 
needed opportunity for growers to exit the 
industry without having to sell the family 
home. There is still a range of detail yet to 
be finalised on this package, and we will 
continue to try to source further information 
from the Government.

I recently attended the Sunraysia Rural 
Counselling Services AGM and, as always, 
was impressed by the level of professionalism 
and assistance that is provided to local 
growers by the Financial Counsellors. With 
Exceptional Circumstances extended to 
March 2009, I would urge growers, if they 
haven’t yet made contact with the service, 
to do so.

SCG and the MVCB have worked with the 
other commodity groups, Sunraysia ACC and 
Sunraysia Mallee Economic Development 
Board in determining a new model to assist 
in keeping a CSIRO base in our region. 
A report has been developed by Scholefield 
Robinson, which is being examined by a 
number of peak industry bodies. The report 
suggests a collaborative research model with 
CSIRO, which could incorporate emerging 
new industries. There is still much work to 
be done in retaining some semblance of 
CSIRO presence in our region. In the 

meantime however, there is an abundance 
of citrus research work that will provide 
great benefits to growers in the short to 
medium term, and we will continue to strive 
to preserve this important contributor to 
our industry. 

It was good to see many growers from the 
Sunraysia area at the Citrus Conference in 
Griffith. The Conference was well coordinated 
and provided good coverage of information 
on the technical aspects of growing citrus, 
as well as marketing issues occurring here 
and overseas, particularly in the juice sector. 
My sincere congratulations are extended 
to the organising committee. It was a good 
opportunity to explore Griffith and enjoy 
the citrus sculptures, which decorated the 
main avenue.

Of course the main item on the agenda 
at the Conference was the transition of 
Australian Citrus Growers to Citrus Australia 
Limited. After a healthy discussion on the 
proposed change and what it will mean 
going forward in this new area of global 
competitiveness, the motion was carried 
and Citrus Australia will legally commence 
on 1 November, 2008. As with ACG, 
membership will be voluntary, and SCG 
encourages our growers to join the new 
entity. A major positive of this new national 
peak body is that growers have direct 
membership, and rather than relying on 
delegates to vote for them at an AGM or 
Special General Meeting, they will have 
that opportunity themselves. This will 
enable them to clearly demonstrate to 
Directors the strategic objectives they wish 
the Board to pursue. We will be providing 
a further update on Citrus Australia at the 
SCG AGM to be held on 9 December, 2008 
at Auscitrus.

In looking forward, I trust that 2009 will 
provide us all with improving conditions 
and I wish you all a safe and Happy 
Christmas.

Anne Mansell
President, ACG
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Neil Eagle

From Neil Eagle

At the October, 2008 meeting of ACG Inc at Griffith, the national delegates voted decisively 
to form a new peak body for the citrus industry, Citrus Australia Ltd (CAL); effective from 
1 November, 2008.

Citrep Magazine Format

The following points were documented:
• Citrep was widely read by growers.
• The presentation was good. Interesting  
 personal stories, updates on what the  
 Board is doing and a good range of issues 
 was acknowledged.
• Do not make it an on-line publication.
• It could provide a strong focus on the  
 Board’s achievements and what others  
 are not doing.
• It could advise on how the Board is 
 collaborating with other key organizations  
 in delivering an effective voice.

best suggestion was also considered.
However, the major outcome was the 
proposal that others within the industry 
be invited to submit their views following 
the above observations of the Board.

It is in this context that I would welcome 
any suggestions and ideas that would 
make the Citrep publication more relevant 
to the citrus industry on an on-going basis.

Eddie Warhurst  Compiler 

Ph 03 5024 2283   Fax 03 5024 2385
Email warhurst@iinet.net.au
Mobile 0439 347 172

• Citrep could publish relevant industry 
 based letters from key people and groups 
 (eg water issues etc).
• It is important that growers understand  
 how the Board operates and the processes 
 involved. This would include a regular 
 status report of what the Board has dealt 
 with over the past three  months.
• The magazine needs to provide timely  
 information.
 
A proposal to include a survey for ideas in 
the next Citrep and offer a prize for the 

Citrus Australia Ltd

The challenge for the new Board will be to 
engage with industry growers, particularly 
in the major production areas of the 
Riverland, Sunraysia and the Riverina. The 
services and roles to be provided nationally 
and regionally will be clearly articulated, 
as well as the benefits of a streamlined 
national body providing those services, 
to all growers.

It is pleasing to see the appointment of 
Kevin Cock as the inaugural Chairman of 
Citrus Australia Ltd, who, I am sure, has 
wide support throughout the whole industry. 
I exhort all growers to become members 
of this new National Body and that their 
Regional Grower organizations become 
Affiliate Members as soon as possible. 

Water Resource Availability

Even though there has been some 
improvement in this resource since my 
notes in the September, 2008 Citrep, the 

Should the drought continue into 2009 
and Government inaction persist on this 
matter, the water supply situation will be 
infinitely worse next year than it is now.
It would be devastating and sad to see 
South Australian and Sunraysia communities 
and industries retract to the same degree 
as the NSW Murray cropping, dairying, beef 
and sheep sectors have. They have been 
faced with, in effect, three consecutive 
years of zero or low water allocation for 
their general security license holders.

This issue of water resource availability 
and security is of national importance and 
is not solely a state matter. The necessary 
infrastructure works should be the 
responsibility of the three State and Federal 
Governments, with the saving benefits 
accruing to the three States. It is high 
time for appropriate Government action!

Neil Eagle
Chairman
Mid-Murray Citrus Growers Inc.

drought has not abated, and we have 
experienced rainfall failure once again 
in September and October.  

The comments I made in the September 
Citrep are now even more relevant and 
demand prompt action to eliminate the 
continuing outrageous evaporation losses 
in the Lower Lakes, and unnecessarily high 
weir pools in South Australia. 

That the irrigators in SA are not demanding 
such action, but are being exhorted by their 
Minister and Government to look to further 
supplies from the upper States, as the solution 
to the problem, defies understanding. Given 
the indication, that if their allocation does 
not improve, the SA Government will 
purchase water from the upper States 
to assist with the survival of permanent 
plantings, it has in effect, lulled those 
irrigators into a false sense of security, 
reducing the likelihood of them demanding 
any effective corrective action by their 
Government.

Recently, the MVCB had a review of the quarterly Citrep publication.
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“This is the Rural Report - I’m Kellie Boyce”

‘My journalism career started at WIN 
Television in Mildura in May, 2001. I was 
one of three reporters putting together 
half-hour news bulletins covering such 
diverse areas as court cases, Council 
meetings, sporting events or catching 
up with farmers about the latest issues 
affecting their industry. It is safe to say 
that no day was ever the same.
 
After four years of TV, I decided it was 
time to try radio and I thought a Rural 
Reporter position with the ABC would be 
a good opportunity to become a specialist 
reporter. My focus moved to farming and 
primary industry issues. My suits were left 
hanging in the wardrobe and instead a pair 
of work boots became a more practical 
option. Work hours also changed dramatically. 
The alarm clock now woke me at 5am and 
I was presenting the Rural Report live on 
radio before I was normally out of bed.

The ABC Rural Department gives regional 
Australia a voice. I think it’s wonderful that 
there are dedicated programs for farming 
and primary industries. Many stories are 
being posted on the ABC website which 
means people from all over the world can 
find out what’s happening across Australia.

• Unusualness. Something that is new or  
 novel.
• Human interest. A topic that is appealing 
 to the broader community. It could be a 
 feature story that looks back on the history 
 of something or recognises a person’s 
 good work.

There are stories in the citrus industry that 
have fallen into all of these categories over 
the years. A snapshot of some of the issues 
I’ve reported on during the past seven and 
a half years would include:

Water availability. It might have taken until 
April, 2007 for Prime Minister, John Howard, 
to acknowledge that the Murray Darling 
Basin was running out of water, but citrus 
growers like John Whyte at Pomona and 
Mourquong’s Dudley Marrows were objecting 
to new water licences being issued back in 
the late 1970’s. The former Sunraysia Citrus 
Growers representatives attempted to talk 
to governments, but ministers ignored 
their concerns. 

In the past few years, low water allocations 
have proved to be very challenging for 
horticulturalists in the Murray Darling 
Basin. There have been countless meetings 

During my time with the ABC, I’ve been 
able to report on stories at a state, local 
and national level and this has been a great 
experience. It has also meant a lot of 
research goes into providing background 
to stories for the listeners who aren’t 
familiar with the citrus industry and other 
commodities that I covered. The best example 
of this is trying to explain how the different 
states in the Murray Darling Basin allocate 
their water entitlements to farmers.’ 

Kellie is often asked what makes something 
newsworthy and this question takes her 
back to university days. ‘In one of my first 
classes I was told that news stories could 
generally be defined in seven ways:

• Conflict. For example two or more parties 
 that don’t see eye to eye.
• Consequence. A decision that is going 
 to change how something is done.
• Prominence. Well-known people like the  
 Queen, Prime Minister, Premier or celebrity 
 sharing their views on an issue.
• Timeliness. Something that has just 
 happened.
• Proximity. An issue that’s happening  
 within a journalist’s reporting area and  
 is relevant to their audience.

A Rural Reporter has a significant role in serving the needs of primary industry: particularly in regional areas. Ms Kellie Boyce was until recently, 
the Rural Reporter for ABC Radio, Mildura-Swan Hill. She now tells her story in her own way. It makes interesting reading.
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“This is the Rural Report - I’m Kellie Boyce”
A Rural Reporter has a significant role in serving the needs of primary industry: particularly in regional areas. Ms Kellie Boyce was until recently, 

the Rural Reporter for ABC Radio, Mildura-Swan Hill. She now tells her story in her own way. It makes interesting reading.

about water management and how growers 
should be prioritising their plantings to 
ensure the most valuable parts of the 
property stayed in production. Under the 
circumstances, I think the state and regional 
water authorities and farming groups did 
a great job of keeping growers informed. 
At the same time, I recognise that this is 
a very stressful issue for many growers and 
one that is still a long way from being 
resolved.

The frosts in 2006 were a time that many 
citrus growers would probably like to forget. 
Quite a few growers had sleepless nights 
because they were out irrigating with their 
overhead sprinklers, in the hope it would 
reduce damage to their crops. The scene 
of oranges dangling from trees coated in ice 
looked spectacular. The unusual spectacle 
prompted people to take photos. A downside 
was that modern technology, like email 
and digital cameras, meant the photos 
quickly made their way around the world 
and were used by other citrus growing 
countries to try to obtain a bigger stake 
in some of the export markets. Fortunately, 
with much intensive education through 
CITTgroups and the MVCB, growers in the 
frost-affected areas only picked their 

waste dump” postcards that they were 
asked to post to the Premier. The millions 
of dollars and countless volunteer hours 
spent fighting the proposal paid off in 
January, 2007. The Acting Premier, John 
Thwaites, announced the government was 
scrapping the proposal and would instead 
increase landfill levies and promote new 
waste disposal techniques. The outcome 
made me feel proud to be a Mildura resident, 
knowing that the community was willing 
to fight against a proposal that it thought 
would be detrimental to the region.

In 2005, entrepreneur Dick Smith flew into 
Mildura. He noticed piles of oranges being 
dumped and in some cases were being fed 
to cattle and sheep. On ABC radio, Mr Smith 
described how the orange trails were very 
visible from the air and it prompted him 
to find out why so much fruit was going 
to waste. He was told there was no market 
for the fruit because it wasn’t of good 
enough quality for the buyers. In this 
instance the fruit was too small. It didn’t 
take long for other media outlets to start 
reporting Mr Smith’s concerns about quality 
Australian produce going to waste across 
Australia.
        Cont’d...

undamaged fruit, and spoiled fruit didn’t 
enter the domestic or export markets.

Citrus producers also played a big role in 
preventing an Industrial Waste Containment 
Facility being built at Hattah - Nowingi. 
The issue attracted state wide media 
attention as the farming community pointed 
out that the clean and green image of the 
region was at stake if the development 
went ahead. The Save the Food Bowl Alliance 
led the opposition and chants of ‘No Mallee 
toxic waste dump’ and the sight of red 
ribbons spring to mind whenever I think 
back to the two and a half year battle. 
The campaigning didn’t just take place in 
the Sunraysia region. Protestors travelled 
along the Calder and Sunraysia Highways 
to gain the support of other communities, 
because the facility would result in more 
trucks being on the roads between Nowingi 
and Melbourne.
 
Campaigners also spent time at prominent 
locations in Melbourne. During October 
2005, half a tonne of oranges was handed 
out to commuters at Flinders Street Station. 
It took only 20 minutes for the fruit to be 
snapped up by train travellers. Melbourne 
residents were also issued with “No toxic 

L-R   1 Kellie on Air at ABC Studio.   2 Kellie (right) picking oranges with Camille Mansell.   3 Low river levels at Nangiloc/Colignan in July 2006.
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a priority for Citrus Australia Limited. 
Growers deserve to know how this new body 
is going to operate, and at the moment, 
I think there are more questions being 
asked than answers available.

Before I sign off, I would like to thank 
everyone who has helped me over the years. 
There are countless numbers of people 
who have provided me with background 
information, suggested stories and made 
themselves available for interviews. 
Without such support I wouldn’t have been 
able to do my job. I wish those of you in 
the industry all the best for the future and 
I’m sure the citrus industry will continue to 
be in the media spotlight in years to come.’

Recently Kellie Boyce left ABC Mildura 
- Swan Hill Radio to take up the position 
of media and public relations officer with 
the City of Ballarat. She looks back on her 
time in Mildura with pleasure and gained 
great satisfaction in researching and 
reporting on rural issues.

John Tesoriero, Chief Executive, MVCB, 
believes that the Rural Report in itself 
reaches more farmers and key stakeholders 
than any other medium.

‘During Kellie’s time a sound rapport was 
established with the MVCB and citrus 
issues received a high profile. Her approach 
was most valuable because she worked with 
you, consistently requesting information 
regarding the industry, particularly if the 
issue impacted on our region. 

Her reports were never edited in a way 
that lost content. They invariably were the 
result of listening and research, enabling 
a good report to eventuate.’

Kellie will be missed from the Regional 
airwaves. She was a highly professional 
and committed young presenter who was 
a pleasure to work with. Every best wish 
is extended to her in her new career.

E.Warhurst
Compiler

The pieces of fruit go everywhere with 
the students and get health checks that 
highlight the importance of good storage 
and handling. The school principal, Eric 
Wright, says the citrus industry is an 
important part of the Nangiloc/Colignan 
economy and most of the students either 
live on citrus properties or have parents 
who work on them. 

I grew up in Mildura, and despite having 
family and friends with fruit properties I’d 
never been fruit picking. This is probably 
something a local should never admit, but 
it was something I was keen to address. 
In November 2006, the Mansell family 
from Colignan were kind enough to let me 
experience life as a picker for half a day. 
Their eldest daughter Camille, and I filled 
three bins in three hours. 

After the experience I wrote a brief story 
for the ABC website that included: Picking 
oranges for the first time was quite novel. 
I’m not too sure how I’d feel about doing 
it for a full day in very hot weather. Right 
now I’m quite happy to continue working 
as a Rural Reporter, but if I ever decide to 
backpack around Australia and I run short 
of money, those orange picking skills might 
come in handy!

The need for harvest labour has been an 
on-going topic that I’ve reported on over 
the years. Right now the Federal Government 
is considering whether people from Pacific 
Islands should be permitted to help with 
harvest work. The Mildura-Swan Hill region 
is among the areas that have been 
short-listed for a trial involving Pacific 
workers. I can only imagine how frustrating 
it must be for horticulturalists to have fruit 
that’s ready to be picked, but not enough 
people to harvest it.

The establishment of a new national citrus 
body is concerning some growers. Australian 
Citrus Growers (ACG) has just been disbanded 
and a new body known as Citrus Australia 
Limited has been set up. There is talk that 
state and regional citrus organizations 
like the Murray Valley Citrus Board will no 
longer have a place once this new national 
body gets up and running. I think growers 
need to find out how Citrus Australia plans 
to handle issues that are regionally specific. 
For example, if there is another bad frost, 
who will run workshops with growers so 
that damaged fruit doesn’t enter the market? 
Will Citrus Australia be able to hold pest 
and disease workshops if there are outbreaks 
in some regions? The Murray Valley Citrus 
Board is doing a lot of fruit fly prevention 
work and is looking at accessing new export 
markets. It seems unclear if this will be 

Much good work is being done to prevent 
fruit fly entering the Greater Sunraysia 
Region. Area freedom status is is important 
for exporting citrus into a number of 
countries and as part of negotiations 
to export into new markets. Random 
roadblocks have been up-and-running at 
Kerang and near Trentham Cliffs for quite 
a while and they seem to be paying off.  

Between January and September this year, 
thousands of vehicles have been checked 
and more than 600 kilograms of fruit 
seized during inspections. A random fruit 
fly inspection site on the Calder Highway 
has been planned.

I have been impressed by how innovative 
citrus producers are. When there are 
challenging times, growers look for 
solutions. A good example of this is 
Tooleybuc’s Leon Cacciavello. The citrus 
and stone fruit grower couldn’t find a 
suitable self propelled spray unit, so he 
spent 18 months building his own, which 
became known as the Predator. It was so 
impressive that it won gadget of the year 
awards at the field days in both Swan Hill 
and Mildura in 2005.

When Robert Mansell was Chairman of 
the Murray Valley Citrus Board, I remember 
visiting his property to see a modified 
winegrape harvester picking mid-season 
common oranges. Mr Mansell was using 
the machine on a patch of young orange 
trees to see if it was a more efficient and 
economical way to harvest the crop.

In education, a range of programs are 
teaching Sunraysia school children about 
healthy eating and the citrus industry. 
The Murray Valley Citrus Board has just 
purchased three citrus sectionisers that 
are being loaned to local primary schools. 
Students are encouraged to bring oranges 
to school, the fruit is placed into the 
machine and with the pull of a lever, they 
are sliced into portions. At least two schools 
that have borrowed the equipment are now 
looking at buying their own machine.

Students at the Nangiloc/Colignan Primary 
School have a very impressive knowledge 
of the citrus industry. Maths, English, 
Science and many other classes now have 
a fruity theme. For the last couple of years 
the children have been tracing the steps of 
a bin of oranges, from the orchard, through 
the packing shed, to the Melbourne markets 
and then to a supermarket. The children 
have set up their own business, which sells 
fruit juices and frozen juice icypoles. They 
are issued with an orange buddy that they 
need to look after. 

“This is the Rural Report - I’m Kellie Boyce” Cont’d...
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Journey of an Orange (An Update)

had been invited to promote their produce 
at the first Virgin Blue flight into Mildura 
Airport.)

The presentation to Council was natural 
and polished. The whole exercise to date 
has been a unique, practical learning 
experience and full credit is extended to 
the Nangiloc/Colignan Primary School and 
all those who have assisted them on their 
committed journey. Certainly, it has been 
a pleasure for Citrep to be associated with 
the project throughout.

As part of the students’ reflections on the 
presentation to the Council, the following 
comments were written by Rhianna Gove, 
Mia Dear and Amme Barton.

‘The presentation was all about ‘The journey 
of an orange’ and all the steps taken from 
picking an orange to it arriving on the 
supermarket shelf. The Mildura Rural City 
Council has supported us through sponsorship 
and recognised the hard work and importance 
of the children promoting our region. 

Nangiloc is a citrus region so it is very 
important for us to learn about what we live 
amongst and to get a betterunderstanding 
of how things work around us. It is good 
experience to live around Citrus because 
it gives us many opportunities for later in 
life, such as jobs that we have seen people 
doing when we went on our ‘journey of an 
orange’. There are many jobs out there that 
we can do, such as we could pack fruit, pick 
fruit, grow fruit, juice fruit or sell fruit at 
a market.
 
Promoting our citrus industry is an important 
part of the business. Not long ago, the grade 
sixes went to the Mildura Airport to further 
promote the citrus industry. We welcomed 
the first Virgin Blue jumbo flight into 

The Nangiloc/Colignan and District Primary 
School continue their ‘Juicy Tale of the 
Orange Industry’, and the project increasingly 
receives rave reviews from both local and 
national media and citrus industry sectors.

The pupils are constantly given ‘Real Life’ 
challenges to further promote their business 
and the Sunraysia Citrus Industry, by being 
given opportunities to prepare and deliver 
verbal, written and visual information.

Their company ‘Fundzinc’, of which Grade 
4, 5 and 6 are all shareholders, continues 
to produce, market and sell their products. 

The project has proven to be a very valuable 
vehicle in the development of enterprise 
thinking. The children have a sense of real 
ownership, it is their business and 
responsibility to arrange and organise 
its continued existence. Each week they 
conduct a board meeting. Early on, this 
was completed on a small display board, 
but now is projected from their computers 
on to an interactive white board. The list 
of skills the children, parents and teachers 
have developed is impressive and continues 
to grow. They work in small groups, 
developing co-operative skills such as 
sharing, role modelling, delegating and 
reporting. The company Fundzinc has taught 
the group about management, ordering, 
invoices, marketing, labelling, hygiene, 
finances, profit/loss and so much more. 
The parents and teachers have also learnt 
that a project that involves children in 
‘real life’ situations has a powerful and 
lasting impact on their education.

On 27 October 2008, three Grade 6 pupils 
were invited to make a presentation on the 
‘Journey of an Orange’ prior to an ordinary 
meeting of the full Mildura Rural City 
Council. (Previously, the Grade 6 pupils 

Mildura. We had a stall with 5 different 
juices such as Grapefruit, Blood Orange, 
Tangelo, Navel and Murcott to sample. 
The two most popular juices were Blood 
Orange and Grapefruit. As you can see by 
the photos, we had lots of people trying 
our drinks.

We were told by the Virgin Blue staff that 
we were great ambassadors for Virgin Blue.’

Where to from here for the project?
 
Aimee McPhee, Chelsea Hooper, Tori Flynn 
and Danika Andrew were asked to make 
a presentation at Mildura Primary School 
on November 12, 2008. The Grades 1 and 
2 are currently doing a unit on Healthy 
Eating. The children will further promote 
the Sunraysia Citrus industry through 
demonstrating the process of juicing 
and then the production of their famous 
‘Slurpeez’. They have also put together a 
powerpoint presentation and will answer 
questions about citrus.

On 25 November, the Grade 6 pupils made 
a presentation to the Murray Valley Citrus 
Board.

Teachers at Nangiloc/Colignan Primary 
School justly feel great pride when they 
see the way the students take on new 
challenges with confidence and enthusiasm. 
They deserve commendation for what they 
are doing for both their pupils and the 
citrus industry.

E.Warhurst
Compiler

L-R   1 Nangiloc/Colignan and District Primary School’s Principal Eric Wright and Grade 6 student Aimee McPhee offer our delicious orange juice to the tourists travelling on Virgin Blue’s 
Inaugural Flight    2 Danika Andrew, Mia Dear and Tori Flynn welcome the lovely Virgin Blue Flight Attendants to Mildura.    3 Amme Barton, Mia Dear and Rhianna Gove were very proud and 
thankful to be asked to give a presentation to the Mildura Rural City Council  detailing the “Journey of an orange, from the tree to the shelf and even beyond to the Port of Melbourne.
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Native Parasitic Wasps Released to Control 
Citrus Gall Wasp 

The Murray Valley Citrus Board (MVCB) is again helping Sunraysia citrus growers to 
manage a pesky newcomer to our region by co-funding the release of half a million 
parasitic wasps in the Holland’s Lake area.  MVCB applied and has received VC funding 
from Horticulture Australia Limitied (HAL) to continue releases of parasitic wasps to 
try to manage the incursion of citrus gall wasp in the Coomealla district.

Citrus Gall Wasp (CGW) is a native, gall 
forming, wasp originating from coastal 
New South Wales and Queensland on the 
native citrus Microcitrus australasica.  
However, over the last century, since the 
introduction and widespread planting of 
cultivated citrus varieties, this pest has 
spread to most citrus areas of Queensland 
and New South Wales.  

CGW has probably been in the Coomealla 
district for about 12 years; however, it was 
first noticed in this district out at Holland’s 
Lake six years ago as small swellings (galls) 
on the twigs of citrus. It was identified by 
the DPI, and growers were advised to prune 
off the swellings and destroy them. However, 
even on small citrus properties, it was always 
unlikely that every gall would be notice 
and removed, therefore allowing this pesky 
newcomer to gain a foothold. It is impossible 
to pin point how CGW arrived in the district, 
but it may have come on infested material, 
ie potted citrus plants purchased from a 
nursery on the east coast.  

It’s unlikely you will see adult CGW as 
they are very small, only 2 to 3 mm long, 
however, you will see the galls caused by 
their larvae. Adults emerge in this area 
from mid-October until mid-November.  
They mate and immediately begin egg laying 
as they only live for about one week. The 
female wasp lays eggs into the young spring 
flush. Twigs in which eggs have been 
deposited have scar-like flecks on the bark.  
Egg-laying will finish by about the end of 
November. Eggs will hatch in 2 to 4 weeks 
with all being hatched by late December.  

that can be distributed to other districts if, 
or when, CGW spreads. In some respects, 
it is lucky that this pest has emerged in 
the Holland’s lake area as it is somewhat 
isolated from other citrus blocks in the 
Murray Valley region. This may slow down 
the spread of CGW into other citrus blocks.  

CGW is not a strong flyer and can only be 
spread over large distances by the movement 
of infested material and wind currents.

The Murray Valley Citrus Board is committed 
to reducing expensive chemical inputs used 
in the production of citrus and is delighted 
to provide a helping hand to growers in this 
instance. It has been a difficult year for 
citrus producers in a number of areas. Not 
only have they had to deal with minimal 
water allocations, they have also had to 
bear increasing costs of fuel, fertilizer and 
chemicals, without increases in fruit prices.

Funding from HAL means the releases can 
continue over the next couple of years to 
build up a viable population of the parasitic 
wasps. The parasitic wasp population will 
be monitored over this time to ensure they 
have established in Holland’s Lake citrus 
orchards.  

Mary Cannard
Industry Development Officer, MVCB

The larvae burrow into the bark which 
stimulates the citrus tree to grow a gall 
around the larvae, initially as soft tissue 
and by late December, woody tissue begins 
to form the characteristic gall.  

Larval development continues through 
summer and autumn, finally pupating in late 
winter after which adults emerge. There is 
one generation per year. Left unchecked, 
galls can reach a length of 300mm and a 
thickness of 25mm and contain several 
hundred larvae. Severe infestations can 
result in very little leaf or fruit production 
and tree dieback.  

CGW has been controlled successfully in 
other citrus growing areas by the release 
of its natural enemies, the native parasitic 
wasps Megastigmus brevivalvus and 
M. trisulcus.  These parasites lay their eggs 
into the eggs of the CGW. The gall wasp 
egg hatches first, followed by the parasite 
egg. The parasite larva then develops within 
the galls wasp larva until finally destroying 
it in early spring. When the parasites are 
present, over 90% of gall wasp larvae can 
be parasitised. Where gall wasp parasites 
have been introduced, gall wasp pressure 
has been reduced to a low, tolerable level 
in most varieties within a few years. The 
parasitic wasps are collected from wild 
populations in Queensland by Dan Papacek 
and his team at Bugs for Bugs in 
Mundubbera.

Growers in Holland’s Lake are receiving 
weekly punnets of these native parasitic 
wasps, purchased by the Murray Valley Citrus 
Board in conjuction with HAL, to release 
into their citrus trees. Mary Cannard 
(Industry Development Officer) and Tony 
Bothroyd (Field Officer) have been busy 
distributing and helping growers release 
the parasitic wasps. 

Establishing the parasites in the Holland’s 
Lake area will eventually benefit the whole 
citrus industry within the Murray Valley; 
as this can become a source of parasites 
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MADEC: Community Provider of Many Services 
and Programs  

MADEC operates a range of programs 
through its core business units of 
employment, Community College and 
Community Development. 

As a Provider of Australian Government 
Employment Services, MADEC delivers an 
extensive portfolio of programs - and is 
currently servicing job seekers across all 
regions of operation, addressing multiple 
barriers to employment and training, at 
the same time providing a professional 
recruitment service to local and national 
employers. 

The ‘Work for the Dole’ program provides 
valuable work experience opportunities 
through ‘not for profit’ organisations, for 
participants to develop new skills and gain 
greater motivation to secure employment 
and training and enhance work habits 
including reliability and enthusiasm.

Over the last 12 years MADEC has brokered 
over 170 projects across all regions that 
have delivered benefits to the community. 
Its Work for the Dole Program has worked 
closely with the Mildura Rural City Council 
on numerous projects, including Parks for 
Play at the Aerodrome Ovals and East End 
Community House, which has seen 
participants working on projects involving 
renovations, gardening and building. 

The Community Development Employment 
Project (CDEP) enhances the skills of local 
indigenous people assisting them into 
sustainable employment. In the last 
12 months, over 70 participants have entered 
into ongoing employment. The program is 
strongly supported by local government and 
industry. Projects to date have included 
skills building, such as shed building, small 
engine repairs, maintenance, gardening 
and the manufacturing of children’s toys, 
to be donated to local community groups 
and charities. 

The CDEP has built a relationship with the 
Wentworth Shire Council, where projects 
have been undertaken that may have been 
unachievable under normal circumstances. 

MADEC provides all year round harvest labour 
services in Mildura, Wentworth, Robinvale, 
Swan Hill and Berri to meet seasonal labour 
market needs, by understanding grower 
requirements, ensuring the labour demand 
is met during peak times. 

The National Harvest Labour Information 
Service co-ordinates the movement of 
harvest labour throughout Australia, ensuring 
growers and job seekers find each other at 
harvest time. The service ensures workers are 
mobilised from regions that have finished 
harvest to regions in need of workers, 
thereby alleviating seasonal labour shortages.  
The NHLIS uses 3 key links to support the 
harvest Trail:

1. The Harvest Trail Website which can be  
 accessed globally through Australia’s 
 largest careers website ‘The Australian  
 Job Search’.

2. The National Harvest Guide which is  
 locally produced and updated annually 

3. The National Call Centre which operates 
 from 8.00am - 8.00pm Monday to Friday 

The MADEC Community College delivers 
adult community education in Victoria, 
New South Wales and South Australia. 
It is not only the largest private provider 
of Adult Community Education Programs 
in the Sunraysia district, but also in the 
Loddon Mallee Region, which encompasses 
Bendigo.

The focus of the Community College is to: 

• Provide training, which is aimed at closing 
 the skills gap within the community.

• Meet the needs of local employers.

• To provide tailored industry training  
 packages for those already in the 
 workforce. These range from Adult  
 Literacy and numeracy training through  
 to Diploma level courses across a broad  
 range of vocational areas. A range of  
 hobby and personal enrichment courses  
 are offered year round.
 
MADEC Community College also delivers 
many Corporate Training Packages.

A recent addition to MADEC’s Community 
College is the provision of 6-week online 
training courses, with over 200 courses to 
choose from. These courses are beneficial 
to almost anyone wanting to upgrade their 
skills or even re-enter the workforce.  

MADEC’s 51 Community groups are its 
major stakeholders, all of which utilise its 
services and facilities. These ‘not for profit’ 
community groups form an integral part of 
MADEC’s philosophy and vision to deliver 
regional initiatives and regional solutions.

Further information may be obtained 
by contacting MADEC on 03 5021 3472 
or visiting www.madec.edu.au

MADEC operates as a not-for-profit, community based provider of services throughout 
the Sunraysia, Riverland, Mid Murray and Murray Lands regions, and is governed by 
a voluntary Board of Directors and employs over 190 staff, spread over 15 separate 
locations in three states.  
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MVCB Strategic Plan

Key Points

1.1 Encourage greater uptake 
  of best practice and innovative 
  technology

1.2 Provide high quality industry 
  data

1.3 Development of generic and 
  targeted promotional strategies

1.4 Encourage Risk minimisation 
strategies for growers

2.1 Plan, fund and facilitate market 
  development and maintenance

2.2 Instigate market driven research 
  and development and industry 
  adoption

2.3 Liaise with other industry 
  organisations to maximise 
  efficient use of resources

2.4 Promote industry awareness 
  of required management and 
  accreditation systems

3.1 Provide effective leadership 
  and advocacy

3.2 Focus on Customer Satisfaction

3.3 Maintain excellence in corporate 
  governance

Actions

Our Growers
• Promoted the benefits of our Pest Free Area at the International Citrus Congress in Wuhan, China
• CITTgroups on Soil Solution Monitoring, Water Trading,  Scale Control in South Africa 
• Practice for Profit Project - outcomes delivered by 3 Cittgroups, plus information posted on web.
• Obtained Horticulture Australia Limited (HAL) funding for the release of parasites to combat a 
 Citrus Gall Wasp incursion at Coomealla.
• Provided detailed and accurate crop forecast and blemish assessment in April
• Updated and maintained planting databases and provided co-ordinated input into the national 
 citrus planting database.
• Crop forecast sites have been identified using GPS technology
• Developed a proposal to enable growers to securely update their registration and property 
 ownership details on-line.
• Encouraged healthy eating, in metropolitan and local schools in conjunction with the Melbourne 
 Market Authority 
• Promoted citrus and juice at Barham Food Festival, Wentworth Show, Mildura Show, Picnic 
 at Hanging Rock and the Werribee Harvest Picnic.
• Met with Premier John Brumby and Water Minister Tim Holding seeking critical water for permanent 
 plantings in Victoria.
• Developed Irrigation Record Keeping Tool and updated Spray Diary.  Both now available on web
• Workshops conducted on managing citrus with minimal water allocations.
• Responded to the Victorian Region Sustainable Water Strategy in December 2008

Our Industry
• Hosted a Japanese government inspector to undertake an assessment of our fruit fly area freedom 
 status in April 2008
• Attended the Asia Fruit Congress and Fruit Logistica Hong Kong in September 2008
• Participated in a trade delegation to Japan, Hong Kong, Korea and China with the Federal Minister 
 for Agriculture, Fisheries and Forestry in April 2008
• Provided funding and contributed to development of Greater Sunraysia Pest Free Area and the 
 Tri-state fruit fly initiative.
• Presentation on export requirements to visiting Chinese horticulture students in may 2008
• Initiated Fuller’s Rose Weevil Funding Application with the Federal Government
• Developed quality control course and manual for packing shed staff
• Facilitated export crop monitors course - April 2008
• Funding provided for development of organic citrus growing manual
• MVCB represented on ACG Restructure Steering Committee
• Attended and provided input to Post Harvest Steering Committee, FRW Project, Drought Workshops, 
 Kelly’s Citrus Thrips project, Riverlink Extension Meeting, Water Futures Forum, Horticulture Natural 
 Resource Management Summit, Victorian Land and Water Management Consultation Workshop, 
 HAL Water Initiative Forum
• Distributed updated Maximum Residue Limits and food safety information to growers and packers 
 with details posted on our website.
• Responded to Chemicals of Security Concern report in March 2008

Our Organisation
• Graduates from our Impact on Citrus Leadership Course appointed to Riverlink, Sunraysia Citrus 
 Growers and Murray Valley Citrus Boards. 
• Obtained HAL funding for future Impact on Citrus Leadership Course
• Annual consultative meetings with growers held in April 2008.
• MVCB Order extended to 30th June 2012 following a successful vote by Murray Valley citrus growers. 
• Board visitations to Barham and Kenley conducted in November 2008.
• All statutory obligations met including Board Meetings, Auditor General requirements and annual 
 reporting.

Following are some notable achievements for the 2008 year. Full details will be provided 
at our consultative meetings with growers in April/May 2009.
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Now at the Murray Valley Citrus Board, 
Shey’s general duties involve the 
following: 
• Provide reception and general   
 administrative support to all staff. 
• Produce general statistical reports  
 and provide information on products 
 and services. 
• Maintain and update Procedure
 Manual for the Administrative Position, 
 including all service/product contact 
 lists and account numbers.  
• Maintain databases and keep 
 information updated.
• Provide information for mailing lists.
• Maintain stock levels for general 
 office requirements.

Her major responsibilities include 
maintaining the levy payment system, 
the annual grower registration database, 
processing accounts, producing the 
weekly market report and again providing 
training and maintenance for office 
equipment.

In addition, Shey assists with the 
compiling, processing and reporting 
of crop forecasting data. She provides 
administrative support to the CITTgroups 
and maintains the stock levels of net 
bags for all varieties. 

Sourcing advertising for the Citrep 
magazine and maintaining and updating 
the internet site on a daily/weekly basis, 
all contribute to an overall diverse 
job role.

Shey considers that the most satisfying 
aspects of her position are compiling 
the weekly market report, comparing 
the prices from week to week and 
watching the market fluctuations. 
Processing data from the Annual Grower 
Registration as well as providing technical 
support to staff, plus maintenance of 
office equipment all make for a diverse 
working environment. ‘I gain a sense of 
achievement when updating the website 
from week to week, maintaining the 
Levy Payment System and ensuring 
payments are up to date.’

When asked for her thoughts on the 
citrus industry, Shey made the following 
comments: 

Shey Rochester grew up in Mildura, the 
middle child of three, with older brother 
Sheldon and younger sister Prue. She 
attended Irymple Secondary College 
followed by Mildura Senior College, 
graduating in 1999 with her VCE. Her 
ambition then was to become a police 
officer. 

At the personal level, Shey has a variety 
of interests that involve a passion for 
music, film, reading, dance and sports. 
She is proficient in the martial arts, 
speaks Indonesian and takes part in 
power lifting, gardening and DIY projects. 

Her grandparents had grown table and 
wine grapes for the majority of their 
lives, but Shey began her career not in 
growing, but processing and blending 
the grape juice to produce high quality 
wines as a cellar hand with both 
Lindemans Wines and Hardy Wines 
(Stanley Wines).

Prior to accepting the position of Office 
Administrator with the Murray Valley 
Citrus Board, she steadily improved her 
administrative skills within the wine 
industry. Having a strong understanding 
of information technology along with 
advanced computer skills, she provided 
training, maintenance and support to 
staff for all office equipment including 
software and hardware.

‘I feel that continuing to eradicate pests 
and diseases from the Murray Valley 
region is one of the more difficult issues 
we face. I believe the region as a whole 
has a responsibility to remain vigilant 
and aware of the possible consequences 
of an outbreak of any pest or disease 
and how that would affect our economy 
and industry.

I think that until the drought breaks, 
water availability and cost will be by 
far the most significant challenge faced 
by the Citrus Industry. I feel that every 
member of our community has an 
obligation to conserve water given the 
rich agricultural environment within 
our region and the potential for such 
economic growth.’

Clearly, Shey Rochester is a welcome 
addition to the staff of the MVCB and 
it is important that her duties and her 
professional approach are documented.

E.Warhurst
Compiler

Shey Rochester

PROFILE Ms Shey Rochester, 
Office Administrator MVCB 



Available through the Murray Valley Citrus Board office.

Item Name Grower Price

PUBLICATIONS       
Citrus Disease and Disorders $26.00
Citrus Growing Manual     $22.00
Citrus Pests & Their Natural Enemies      $85.50
Drip Irrigation Book      $25.00
Physiology Notes 04/2003      $18.00
Good Bug Book      $44.50
CD Citrus Pests & Their Natural Enemies      $45.00

PRODUCTS        
Citrus Peelers - Complete      $1.00
Cranston Gauge      $39.00
Hand Lens      $8.50
Sizing Ring America (Yellow)      $22.00
Penetrometer 011      $274.00
Phenolphthlalein PH Indicator      $44.00
Refractometer REF103 Brix      $340.00
TDS Solid Tester pocket (PH WATER TESTER)      $125.00

NET BAG SALES      
Grapefruit 3 kg net bags - per 1000      $178.75
Imperial 1.5 kg net bags  - per 500      $89.38
Navel 3 kg net bags - per 1000      $178.75
Navel 1.5 kg net bags - per 1000      $139.00
Valencia 3 kg net bags - per 1000      $178.75

MEETING ROOM FACILITIES
Half day Board Room hire      $55.00
Full day Board Room hire      $110.00
Half day Projector Multimedia hire      $110.00
Full day  Projector Multimedia hire      $220.00
Coffee Tea  Biscuits (per head) - Board Room hire      $1.50

CITREP NEWSLETTER ADVERTISING
Black & White
1/9 PAGE Portrait (60 mm x 85 mm)      $35.00
2/9 PAGE Landscape (125 mm x 85 mm)      $70.00
2/9 PAGE Portrait (60 mm x 175 mm)      $70.00
4/9 PAGE Portrait (125 mm x 175 mm)      $140.00
1/3 PAGE Landscape (190 mm x 85 mm)      $110.00
2/3 PAGE Landscape (190 mm x 175 mm)      $200.00
FULL PAGE (190 mm x 265 mm)      $275.00
Colour
1/9 PAGE Portrait (60 mm x 85 mm)      $80.00
2/9 PAGE Landscape (125 mm x 85 mm)      $160.00
2/9 PAGE Portrait (60 mm x 175 mm)      $160.00
4/9 PAGE Portrait (125 mm x 175 mm)      $310.00
1/3 PAGE Landscape (190 mm x 85 mm)      $240.00
2/3 PAGE Landscape (190 mm x 175 mm)      $500.00
FULL PAGE (190 mm x 265 mm)      $610.00

FLYER - 1 PAGE INSERT      $300.00

Newsletter of the Murray Valley Citrus Board16

Murray Valley Citrus Board
Product Price List

DI
SC

LA
IM

ER
  N

o 
re

sp
on

si
bi

lit
y 

or
 g

ua
ra

nt
ee

 is
 g

iv
en

 o
r 

im
pl

ie
d 

fo
r 

an
y 

ac
tio

ns
 t

ak
en

 b
y 

in
di

vi
du

al
s 

or
 g

ro
up

s 
as

 a
 r

es
ul

t 
of

 in
fo

rm
at

io
n 

co
nt

ai
ne

d 
w

ith
in

 t
hi

s 
pu

bl
ic

at
io

n,
 a

nd
 n

o 
lia

bi
lit

y 
w

ill
 b

e 
ac

ce
pt

ed
 b

y 
th

e 
ed

ito
r, 

or
 b

y 
th

e 
M

VC
B,

 f
or

 a
ny

 lo
ss

 r
es

ul
tin

g 
fr

om
 a

ny
 s

uc
h 

us
e.

VI
SU

AL
 S

TR
AT

EG
Y 

DE
SI

G
N

  T
 +

61
 3

 5
02

3 
49

60

For further 

information about 

advertising in Citrep 

please contact the 

MVCB offi ce on 

03 5051 0500.

Advertise 

your product

or service

in the next 

issue of


